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Newsletter 

November & December 2024 

Hello Readers, 

As we reflect on the final months of the 2024, we are filled with gratitude for the uplifting 

moments and outstanding care that shines in Katherine House & Griffiths House. What a 

fantastic year we have shared together. We hope you enjoy hearing about a few of the recent 

highlights around our busy Wellbeing Programme. Here’s to 2025! 

The Mount Without Social Club 

Residents were delighted to attend another fun filled trip out in the community. The 

Wellbeing Team and Care Team supported the group to attend The Mount Without Social 

Club, a Cabaret Luncheon with performances over delicious sandwiches, cakes, hot drinks and 

a glass of fizz.  The team at The Mount Without always spoils us with exceptional hospitality 

and make us feel like royalty! There was live singing, acting, and even a spot of festive wreath-

making on this truly memorable occasion, all set in a beautiful historical former church with 

over 900 years of history. 
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It’s our busiest time of year and the Wellbeing Team have been working extremely hard to 

ensure that everyone has an extraordinary Christmas in Katherine House & Griffiths House. 

The Elves & Santa have been running around both homes raising smiles as they go. 
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Performance by The University of Bristol A Capella Society 

 

 

 

 

The University of Bristol 'A Cappella Society' joined us to deliver a magnificent performance. 

The students brought along three groups, with a huge talented cast to bring joy to the residents. 

We were blown away by the remarkable talent of the group who performed a variety of music, 

from contemporary to classic. What an amazing night!  

Dog Therapy 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Animal therapy has an incredible impact and recently we’ve enjoyed visits from both puppies 

and our adorable weekly therapy dog, Poppy. Dogs can provide emotional support, boost mood, 

reduce stress and anxiety, and help combat loneliness, making a profound difference to the lives 

of people they spend time with. This is clear to see! 
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Alpaca Therapy 

 

 

 

 

 

 

 

Residents were delighted to experience some alpaca therapy, as they were visited by a couple 

of friendly alpacas from Lane House Alpacas. This calming experience promoted relaxation 

through the gentle interaction with the loving animals.  

Trip out to Almondsbury Garden Centre 

 

 

 

With the support of the care team and wellbeing team, residents enjoyed a delightful stroll 

around Almondsbury Garden Centre, followed by a delicious lunch in the cafe. By the end of the 

afternoon, the stunning Christmas displays had us all feeling wonderfully festive. 

Paint Pals 

Our friends from Redmaids High School visited for an afternoon of Art Therapy. The children 

kindly brought along their own artworks and supported residents to create their own. 
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St George’s Concert 

 

 

 

 

Residents were thrilled to attend an outing to St George’s to enjoy a performance by The 

Paddington Trio, a talented ensemble featuring a cellist, violinist, and pianist. We were lucky to 

have front row seats for this magnificent performance in the stunning, historic venue. 

 

Cubs Visit 

 

 

There's been plenty of carol singing this December and we were pleased to be visited by a 

local cubs group. The adorable children came in their best festive costumes and made all the 

residents smile with their singing, before sharing conversations to spread holiday cheer. 

Flourish Dance 

 

 

 

 

The fabulous Lauren from Flourish Dance hosted a Rock'n'Roll Christmas movement and dance 

class. As you can see, we all enjoyed the props and there was plenty of fun and laughter! Hats 

off to Lauren for always making a fantastic effort with the theme and costumes 

Mini Concerts 

 

 

 

 

Mrs Claus, The talented Emma from Mini Concerts,  pulled out all the stops to perform a 

fabulous festive concert for us. We had lots of fun singing and dancing in the countdown to 

Christmas! 

https://www.instagram.com/flourishdance.uk/
https://www.instagram.com/miniconcerts/
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Performance by the University of Bristol Opera Society 

 

 

 

 

The Bristol Opera Society came in to perform music from their upcoming show, Cavalleria 

Rusticana , an Italian opera that many residents are familiar with. We were delighted to see so 

many lovely students who kindly volunteered their time to come in and see us.  

Trip out to John Wesley’s New Room 

 

 

 

 

 

 

Residents enjoyed a perfectly festive afternoon out in the community, attending a candlelit 

carol concert at John Wesley’s New Room, the world’s first Methodist building. The intimate 

carols took place in a beautiful historical chapel. 

  

 

Christmas Afternoon Tea 

 

 

  

  

 

We would like to give a heartfelt thank you to everyone who joined us for our Festive Afternoon 

Tea. It was wonderful to gather with families and friends of the home to wish one another a very 

merry Christmas. There was plenty of yule log, mince pies, and mulled wine and we all sang 

carols together. A special thanks to the creative stall holders offering beautiful gifts, giving 

residents the perfect opportunity to get some last-minute presents.  
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Merchants Hall outing 

 

 

 

 

 

 

 

   

 

 

 

 

Residents were pleased to go out for their annual Christmas outing to the Merchants Hall, a 

historic venue adorned with chandeliers and magnificent artworks. Children from a local school 

were also in attendance and took the time to speak to each resident, sharing in the tradition of 

pulling a cracker, presenting homemade gifts, and delivering personalised cards. There was a 

beautiful array of luxurious food, and the children brightened the atmosphere with a heartfelt 

performance of Christmas carols. 

Trips out to The Redgrave Theatre 

 

 

 

 

 

  

Residents were excited to visit the Redgrave Theatre on two memorable occasions. First, they 

enjoyed a lively production of Treasure Island.  Our next visit was to watch a stunning 

performance of The Nutcracker ballet. We were truly blown away. 



Written By Sabina Green, Wellbeing Coordinator 

Christmas Eve 

 

 

 

 

Staff put on a show for the residents, performing our own adaption of The Grinch. There was 

no time for a rehearsal so this was a funny silly occasion to make the residents smile. 

Christmas Day 

 

 

 

 

 

On Christmas Day, the Kitchen Team made an amazing Christmas Lunch for everyone. The 

tables were laid beautifully, and the food was scrumptious. Family members were invited to join 

for this special occasion, with one lovely family kindly volunteering to play piano and sing 

Christmas carols with everyone after lunch. Comments from the staff on shift were so positive 

due to the merry atmosphere, with the chef calling this ‘our best Christmas day yet!’  

Boxing Day 

 

 

 

 

 

 

 

On Boxing Day, the Wellbeing Team hosted a cheese and wine tasting social with a Christmas 

concert. This was a very popular occasion with an excellent variety of cheeses. 
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Happy New Year 

On New Years Eve, residents were pleased to cheers one another with a glass of prosecco. The 

Wellbeing Team prepared a slideshow of images of all of the years events that we have shared 

together and residents were delighted to reminisce about the many festivities.  

 

Charter Day Service 

 

 

 

 

 

 

 

 

With the support of the Wellbeing Team, these residents enjoyed a trip out to the cathedral to 

attend the Charter Day service. We were also impressed to attend the service underneath a 

stunning seven metre replica of Earth, which was part of the 'Gaia: Our home planet' exhibition. 

New Minibus 

 

 

 

 

 

None of these recent outings would have been possible without the incredible generosity of 

Katherine House resident, John. We would like to thank John from the bottom of our hearts for 

kindly giving a generous donation to make our long awaited brand new minibus a reality. We’re 

so excited for the adventures that lie ahead thanks to John’s thoughtful contribution. The new 

minibus will open countless opportunities for residents and we couldn’t be more excited about 

the memories we’ll create together on board. John had the honour of cutting the ribbon to 

officially launch the bus and he was the first to enjoy a ride on the sparkling new vehicle.  
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Regional Winner of The Great British Care Awards 

 

 

 

 

 

 

 

 

 

Katherine House & Griffiths House are thrilled to have won two awards at the Great British 

Care Awards! This is a testimony to all the incredible hardworking staff working in both homes. 

Pictured are Deputy Manager- Sue, Team Leader- Charlene and Wellbeing Assistant- Sharon 

who were proud to attend the grand awards ceremony at Ashton Gate. You can hear about the 

awards with comments from the judging panel below. 

 

      Regional Winner – Care Home of the Year 

‘This team’s dedication to making a difference is truly impressive. Their “One Wish” program 

stands out as just one of many impactful initiatives they lead, showcasing their commitment and 

unique approach. Their passion and strength in creating meaningful change and always putting 

the residents at the heart of their home make them exceptional and so deserving of the 

recognition for their contributions and efforts and the passion shown for making  and 

continuing to make a huge difference with many innovative initiatives that provides excellent 

quality of lives  - this is exceptional’ 

 

      Regional Winner- Activity Organiser of the Year, Sabina Green 

‘Sabina has numerous high-profile achievements and excels at community engagement. She 

shared impressive examples of individual initiatives, demonstrating her commitment and 

impact. Her fundraising efforts are exceptional and deserve recognition’. 
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Bonfire Night 

 

 

 

Staff and residents shared a truly heart-warming Bonfire Night together! Residents wrapped up 

warm for a beautiful sparklers display in Griffiths House Garden, whilst hot mulled cider and hot 

chocolates were served. One resident was so deeply touched by the evening that she stood up 

to deliver a heartfelt speech of thanks to the Wellbeing and Care Team for hosting this 

spectacular evening.  

 

Baking  

 

 

 

There’s been plenty of Baking across both homes, an activity which encourages story-telling and 

reminiscence. Residents have been sharing their skills and teaching the Wellbeing Team a thing 

or two! 

Remembrance Day 

 

 

 

 

Remembrance Sunday was a chance for residents to take time to reflect and watch the 

services together. During the week, the Wellbeing Team checked in with residents in 1:1 

sessions and hosted a group Wartime Poetry afternoon. Guest Musicians, The Barrack Boys, 

came in to perform some wartime music for us on a more light hearted occasion and they 

certainly looked the part! 

Don’t forget you can follow us on social media for regular photos and updates! 

Instagram: @cotecharity1  Facebook: The Cote Charity 

Thank you for reading, 

The Wellbeing Team- Sabina, Sharon & Oliver 


