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Newsletter 

November & December 2023 

Hello Readers, Happy New Year! 

In this edition of our newsletter, we are delighted to share with you all the excitement 

from the busiest time of the year. Katherine House & Griffiths House have certainly 

been on some adventures, and we would like to express our appreciation to everyone 

who has joined in and shown support along the way. 

One Wish Project- An Afternoon Tea for St Mungo’s 

 

 

 

 

 

 

 

 

 

 

 

Katherine House resident, Elizabeth, has always been an active member of the 

community, making positive contributions to the world and giving up her own time to 

support charitable causes. When approached about the One Wish Project, Elizabeth 

asked to use this opportunity to help those less fortunate than she is. The Wellbeing 

Team spent 121 time with Elizabeth discussing ideas about how she could achieve her 

goal, suggesting a variety of local charities that Elizabeth could support. Elizabeth 

selected St Mungo’s, a charity fighting to end homelessness and help people living on 

the streets to rebuild their lives. Elizabeth was supported to promote her very own 

charity Afternoon Tea on social media, inviting friends and family of the home to come 

along and make a small donation to St Mungo’s, in exchange for a cream tea. A ‘Just 

Giving’ page was set up to encourage donations to St Mungo’s and we invited a 

member of the charity to come along to the event as our guest of honour.  

Elizabeth wanted to independently lead part of the occasion and decided to run her 

own raffle to boost donations to the charity even further, so we supported her to go 

on a trip out into the community to choose a Christmas panettone and some 

chocolates for prizes, an opportunity for her to also have a special outing for herself in 

the shopping district of Cribbs Causeway.  
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On the day of the Afternoon Tea, the Wellbeing Team decorated the dining room 

beautifully and adjusted the layout to encourage conversations around the room. The 

event was very well attended by residents, family members and friends, and it was 

wonderful to see such a jolly atmosphere. Head Chef, Nick, prepared a grand Afternoon 

Tea displayed on fine China, which was the talk of the home. We were delighted to be 

joined by Alex, a spokesperson from St Mungo’s, who said a few words about the 

charity and their mission; Elizabeth was very proud to sit at the head table with Alex 

and learn about how her donations will go towards helping those in need. Combining 

the ‘Just Giving’ donations and the amount raised at the Afternoon Tea, Elizabeth 

raised a whopping £438.00 for St Mungo’s! Residents and guests were so impressed 

with Elizabeths efforts to raise money for the fantastic cause and happy to be a part of 

this memorable occasion. Well done to everyone involved! 

  

 

 

 

 

 

Remembrance Day 

The D Day Dollies from Mini Concerts put on a moving 

show to commemorate Remembrance Day, including 

choreographed wartime favourites from the 1940’s. 

Residents were also supported to watch the services over 

the weekend and shared an afternoon of War Poetry, 

shared reading and reminiscence. Lest we forget 🌹  

 

 

Diwali  

We explored the festival of lights through music, dance, 

storytelling and food during evening social clubs.  
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Pets as therapy 

We had several visits from Pets as Therapy Dog, Goose, a Clumber 

Spaniel who will be visiting regularly to bring lots of smiles in the 

New Year. Goose can’t wait to meet you all! 

 

 

Deputy Manager, Sue, has been bringing her in her adorable baby 

cocker spaniel, Blue, a Pets as Therapy dog in training and our 

newest most popular resident! Blue’s twinkling eyes melt the hearts 

of everyone he meets, and he brings comfort and affection wherever 

he goes.  

 

Care awards 

Katherine House & 

Griffiths House are 

extremely proud to 

have brought home 

two awards at the 

Care and Support 

West Awards and 

we are absolutely 

thrilled to announce 

that we have been named 'Care Home of the Year'. This is a credit to all the 

hardworking staff in the homes who work tirelessly to provide a high standard of care 

and treat the residents like family. We appreciate each and every one of you. 

 

Congratulations to Martin Brooks who deservedly won the 'Administrator of the Year' 

award for his care, kindness and always giving 100% to his role. 🏆  

Although they didn't win their trophies, we also want to say a big well done to these 

members of staff for making it to the finals- 

Sue Thorne (Deputy Manager) : Rainbow Heart Award Finalist 

Sabina Green (Wellbeing Coordinator): Activity Coordinator Team Leader of the Year 

Finalist 

Raj Kaur (Wellbeing Assistant) for deservedly receiving nominations for her 

outstanding hard work and creativity.  



Written By Sabina Green, Wellbeing Coordinator 

Trips to St George’s 

 

 

 

 

 

 

 

 

 

 

 

 

The Wellbeing Team supported two outings to classical lunchtime concerts at St 

George’s, a magnificent concert hall which has seen some of the world's greatest artists 

and was converted from a 200 year old Georgian Church. The concerts residents 

attended were the award winning Fibbonacci Quartet and a talented duo of musicians, 

pianist Kumi Matsuo and cellist Matthias Balzat. One of the residents was thrilled to 

be given permission to have his photograph taken on the stage and he even wore a suit 

for the special occasion. 
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The Mount Without  

 

 

 

 

 

 

 

 

 

  

 

Residents were supported to go to The Mount Without Social Club, an Over 60s 

Cabaret Luncheon in the community. The Mount Without is a breathtaking venue 

which mixes 900 years of history with dance and celebration. Residents enjoyed an 

afternoon of performances over sandwiches, cakes, hot drinks and a glass of fizz. Best 

of all our maintenance man got picked out the audience to have knives thrown at him 

on stage (residents could not contain their laughter!) We are grateful to the Mount 

Without Social Club for making us feel so welcome and for giving us such a memorable 

afternoon. We will definitely be back… 
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One Wish Project- Ballet Spectacular Show  

  

 

 

 

 

 

 

 

 

 

Griffiths House resident, Angela, has a passion for ballet and proudly tells stories of the 

grand theatrical shows she has seen on the big stage (pictured on the right, Angela is 

holding a miniature ballet shoe that she purchased when seeing The Royal Ballet.) As 

part of the homes One Wish Project, the Wellbeing Team gave Angela the opportunity 

to go and see a ballet performance at the theatre, but she did not want to go ahead 

with this. Instead, Wellbeing Coordinator, Sabina, got in touch with Ballet Bristol, a 

community ballet company with a rich history of providing dance to people in care and 

making this experience accessible to them. The Wellbeing Team met with Artistic 

Director, Holly Stubbs, to discuss Angela’s interests and arrange an uplifting show for 

her in her home. On the day, a large cast of ballerinas in extravagant costumes came 

in to perform the show which had elements of the famous ballets: Esmerelda, Swan 

Lake and The Nutcracker; Angela sat in the front row and she was delighted to share 

this beautiful performance with residents of Katherine House & Griffiths House. All 

residents were able to enjoy the wonderful experience and we were incredibly moved 

by the familiar music and talented dancers;  Angela could not stop smiling all 

afternoon.   
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Children in Need 

 

 

 

 

 

 

 

Staff donned their Pudsey ears and wore yellow to raise money for Children in Need. 

Thank you to everyone who donated to raise money for the fantastic cause!  

Christmas Festivities 

It’s the busiest time of the year for us and The Wellbeing Team worked extremely 

hard to bring joy to each resident this Christmas. There was plenty of festive baking, 

treats and crafts on the go and residents made some delicious mince pies.  
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Brownies Christmas Social 

 

 

 

 

 

 

 

 

Its the most wonderful time of the year... 🎼  

Griffiths House was full of delightful children from a visiting Brownies group for an 

evening festive get-together. The children sang songs with us and played some 

games, best of all a treasure hunt and giant snowball fight. These intergenerational 

socials are always so enjoyed; we look forward to seeing the children again in the 

new year.  

Trip to Festive Illuminations Trail at Old Down Country Park 
 

 

  

 

 

 

 

 

 

 

 

May your days be merry and bright ... 🎄  

We visited the Festive Illuminations Trail at Old Down Country Park. The weather 

outside was frightful but the lights were so delightful! Residents attending remained 

cheerful despite the rain and enjoyed a change of scene as they explored the estate 

by night. 
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Christmas Donkey Visit 

Little Donkey, little donkeyΧ 

Its a Katherine House & Griffiths House tradition, our annual visit from Kelly’s 

Donkeys. Charlie the Donkey graced the homes with his presence in the lead up to 

Christmas, visiting residents in communal areas and even surprising a few in their 

bedrooms! The benefits of animal therapy were clear to see in this happy afternoon 

and we invited young children from Toy Box nursery to join in with all the fun.  
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Performance from Societies 

The Wellbeing Team reached out to specific societies from the University of Bristol 

and invited students to come in to perform during the festive period. We were 

enormously pleased when several societies kindly got back to us, all keen to visit on 

different dates.  

 

A performance by The A Cappella Society really stood out as 

two large groups of students surrounded an audience of 

residents to harmonise hymns and popular music; this 

performance was truly moving and one that won’t soon be 

forgotten, with no instruments and all sound coming from 

human voices. The students have already said that they would 

love to visit again next year.  

The Bristol University Opera Society performed music from 

their latest show 'The Pirates of Penzance'. Residents 

particularly enjoyed their humorous adaption of ' I am the 

very model of a modern major general'. What a treat; were 

sure the show will be a roaring success and these students 

will go on to great things! 

The Bristol Drama Society visited to perform their own dramatic 

adaption of Bonnie and Clyde, which had everyone at the edge 

of their seats.  

 

The Bristol University Music Society visited to play beautiful 

classical symphonies for us on a variety of traditional 

instruments. 

 

The Bristol University Latin and Ballroom Dance Society came 

dressed in stunning extravagant costumes and performed a 

selection of dances for us; the students were extremely 

talented and invited residents to ask questions afterwards, 

helping the group to reminisce about their own dancing days.  
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Fete 

 

  

 

 

   

 

  

 

 

 

This December, we hosted our first ever Christmas fete and we would like to thank 

everyone who came along to support the event. There was a fabulous selection of stalls 

and residents were so pleased to have the opportunity to get some last-minute 

Christmas presents. It was wonderful to see friends and family members of the home 

join in with all the festive fun, accompanied by lots of mince pies and mulled wine! 

Santa Clause even had time to make a guest appearance in his Grotto to greet the 

children with a Christmas present, before setting off on his sleigh. We would 

particularly like to express our gratitude to the family and friends of Ian Brown for 

singing in the choir during the evening; Ian was a well-loved Katherine House resident 

who sadly passed away this year and the evening carolling was a beautiful moving 

tribute to his memory. Thank you so much to all the staff who supported the fete; it  

was an extremely busy day setting up to ensure the event ran smoothly, with incredible 

teamwork which did not go unnoticed.  

Elf Day 

Have your elf a merry little ChristmasΧ 

Staff members participated in Elf Day, an annual event 

in which people across the UK dress up as an elf to raise 

money for the Alzheimer’s Society. It was delightful to 

see the many elves causing mischief around the homes. 
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Merchants Hall 

 

 

 

 

 

 

 

  

 

 

 

  

 

 

 

 

Residents were pleased to be invited to their annual festive outing at the Merchants 

Hall to indulge in some festive nibbles and Christmas cake in the historical building. 

Children from Collegiate School sang Christmas carols and afterwards went around to 

pull crackers with each person, and this was lovely to see. Thank you to everyone 

involved in this very merry afternoon.  

Christmas Parade 

Hats off to everyone who took part in our 

annual Christmas parade to lunch. The 

Wellbeing Team supported residents to 

decorate their walking aids and all staff 

members on shift wore festive attire to 

dance down the corridors. You can watch 

heartwarming footage from this special 

occasion on our social media accounts.  
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Wizard of Oz on Ice 

 

  

 

 

 

 

We’re off to see the Wizard, the Wonderful Wizard of Oz… 

Staff supported residents to venture out into the community to go to see the Wizard 

of Oz on Ice at Planet Ice, a fun filled version of the familiar story adapted by the Show 

& Skate class of amateur skaters and supported by their Professional on Tour cast. 

Wrapping up warm and drinking hot chocolate, we sure enjoyed this experience in 

style and the ice skaters were extremely talented.  

 

Making Christmas Centre Pieces 

 

 

 

 

 

 

 

Floral designers and creatives were in abundance when making the Christmas table 

centrepieces; residents worked hard to make the tables beautiful for Christmas day, 

working with fresh foliage from the gardens, roses, fairy lights and festive decor. We 

were also joined by young volunteer, Poppy, a friend from our Paint Pals club who 

kindly wanted to visit on a few days during her Christmas holidays.  
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A Christmas Carol 

 

 

 

 

 

 

A large cast of fantastic staff performed in our very own humorous adaption of A 

Christmas Carol to uplift the spirits of residents and as you can see, some of the 

costumes were very amusing! We would like to give a shout out to Deputy Manager, 

Sue, who played the protagonist and gave an amazing rendition of Scrooge himself. 

Bah Hum Bug! Thank you to everyone involved in this silly performance; there was no 

time for a rehearsal so participating staff members really threw themselves in the 

deep end!  

Everything else 

Around the merriment of Christmas, we had plenty of 

activities,  visiting musicians and carollers. Jazz musicians, 

Maya & Jonathon (pictured on the left) performed live jazz 

and soul music and invited Katherine House resident, 

Leonard, to sing on the microphone. Leonard had a huge 

crowd and we all gave him a round of applause.  

 

Movement and Dance instructor, Lauren, came in for an afternoon of therapeutic 

seated dance on the theme of Festive Rock n Roll.  

The Old Vic granted us online access to view a live performance of A Christmas Carol 

at the theatre and we all watched and clapped on the big screen.  

Finally, residents were happy to see in the new year together with a 2023 

reminiscence, song singing and a variety hour to look back on the brilliant year  

we have shared together.  
Don’t forget you can now follow us on social media for regular updates: 

Instagram: cotecharity1  Facebook: The Cote Charity 

Thank you for reading, The Wellbeing Team- Sabina & Raj 


