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Newsletter
May & June 2023

Hello Readers,

Moving into July we hope that the past couple of months have brought as much
happiness and sunshine for you as May & June did for us. Summer is always a busy
time, and we would like to say a big thank you to everyone for your kindness and
support as you join in along the way. We hope you enjoy hearing all about the events
and adventures in Katherine House & Griffiths House.

Pride
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Katherine House & Griffiths House celebrated Pride to show support to the LGBTQ+
community. The Wellbeing Team created a week packed full of uplifting and
meaningful events and activities; displays were put up in both homes honouring
important LGBTQ+ people in history and the dining room event space was covered in
rainbow décor. We hosted a presentation on the history & meaning of pride, a
colourful Pride Party with fabulous Singer- Shelley from Mini Concerts, Rainbow
Smoothie Making to promote health and wellbeing, Pride shared reading exploring
the weeks themes and a celebration of friendship in Ballroom dancing with Dance
Instructors, Terry & Jenny! Thank you to everyone who joined in with our Pride

celebrations. We strive to promote love, equality, and acceptance for everyone €@
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Coronation Party

Commemorating the crowning of King Charles, families and friends of the home
were invited to join us for a Coronation Tea Party. Guests dressed in patriotic royal
costumes and we were very impressed with your efforts! Staff and residents took to
the stage to sing and dance, with the talented Emily from Mini Concerts performing
an upbeat Royal Rhythms Show. The kitchen team made an epic cake and a
delicious banguet of regal treats. Thank you to everyone for making this such a

special occasion; the sun came out of a fabulous afternoon  The Wellbeing Team
additionally hosted royal themed activities throughout the week.
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Sirona Exercise Programme Achievements

We would like to say a huge well done to the amazing care team for their hard work
over the past few months. Back in February, we signed up for a falls programme
with Sirona. Staff began using a new red-light system to reduce or prevent the
number of unnecessary admissions to hospital, which could subsequently lead to
more complications for residents or leave them on the floor for too long waiting for
an ambulance. Senior Carers, Carla & Julie, were given the position of Falls
Advocates to lead the Sirona exercise regime for ten residents chosen to take part
in the programme. The care team went above and beyond by ensuring that not only
the selected residents, but all residents in both homes could benefit from this. The
exercise regime was introduced every day at lunch and supper and this has involved
full participation of all staff. Residents are reaping the benefits of this becoming part
of their daily routine. Physiotherapists recently met with the ten selected residents
and could see a marked improvement in their general abilities and mobility. We are
delighted to reveal that there has been a reduction in falls each month since the
programme started and a reduction in admission to hospital. After our successes in
the programme, we were gifted an amazing piece of equipment, The Raizer Il Lifting
Chair. This would ordinarily have cost the charity £1500 for a brand-new piece of
important equipment (normally costing up to £4,000) but as we have done so well,
we were given this free of charge. The Raiser Il has been instrumental with getting
residents up from the floor safely and efficiently (if no injuries have occurred) and so
far, it has been used four times. As you can see, the care team supported residents
to familiarise themselves with the new piece of equipment and they impressed with

how quick and easy it is to use. Well done everyone!
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One Wish Project — A Trip to the Wild Place Project

Katherine House resident, Peter, has a passion for nature. Peter was once the
Secretary of the Royal Naval Birdwatching Society, and he has lived a lifetime of
adventures through both his work and personal travel. Peter's love of wildlife still
shines; he goes for daily walks, often bringing his binoculars and sharing with others
the animals and plants he has seen. When approached about the One Wish Project,
Peter asked to go somewhere he could see animals and be outside in the fresh air.
The Wellbeing Team sourced the Wild Place Project, an attraction that provides
outdoor adventure and learning. Every visit supports the charities conservation work,
and this is something that was of particular interest to Peter. Accompanied by
Katherine House residents, the Wellbeing Team, members of the care team and our
minibus driver, Peter was able to enjoy a visit to the Wild Place Project on a beautiful
sunny day. Residents were able to meet amazing animals from around the world, from
the mischievous lemurs of Madagascar to magnificent European brown bears.
Attendees appreciated a picnic lunch in the fresh air, a beautiful scenic tree top walk
and particularly enjoyed observing exotic birds from around the world. Katherine
House funded Peter’s ticket as part of the One Wish Project.
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One Wish Project ScottishReminiscence

Another dream come true for a delighted resident as part of our One Wish Project!
Katherine House resident, lan, went to University in Edinburgh and spent most of his
adult life in Scotland, raising his children there. The Wellbeing Team put on a fabulous
Scottish occasion for him to help him to reminisce about his past and we sourced
talented bagpipes player, James Meiklehohn, to play beautiful traditional music for
everyone. James started playing the bagpipes in Edinburgh nearly 15 years ago
where he received high level tuition from some of the best pipers in Scotland. He is
now a front-rank player with the top pipe band in London and he continues to receive
tuition from a number of top players around the world. His skill was very evident in
this beautiful concert and lan was delighted to be able to share this experience with
his family and a huge audience of residents from both homes. It was lovely to see
everyone joining in! We would also like to thank our chef, Nick, for making lan's choice
of a delicious chocolate cake to share with his family afterwards.
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One Wish Project — A trip to Noah’s Ark
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Griffiths House resident, Norma, is an animal lover through and through. Norma
proudly claims that she prefers animals to people, and she has had beloved pets
throughout her life that have brought her joy and companionship. Norma wished to
spend the day amongst animals and so we made her dream come true as part of the
One Wish Project. We arranged an outing to Noah'’s Ark, an award-winning zoo set
on a working farm in 100 acres of beautiful, peaceful North Somerset countryside.
Norma was delighted to hear that the home would be treating her and her daughter
to tickets as part of this project. The outing was also attended by the wellbeing team,
management, members of the care team and her fellow residents. On our exciting
adventure, we were able to see a great variety of animals including giraffes, rhinos,
monkeys and lions. Residents had the opportunity to stroke baby farm animals and
best of all, Norma was able to hold a snake, one of her favourites! It was a sunny day
and residents were treated to delicious ice creams, as well as a packed lunch under
the trees. Thank you to everyone who made this outing so special.
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Paint Pals

"A true artist is not one who is inspired but one who inspires others..."

Last year we formed a connection with Redmaids High School to collaborate in an
intergenerational art project, Paint Pals. Starting as a postal art and pen pals project,
residents were delighted to finally meet their new friends for an ‘in person’ art club
here. The young students brought along their own beautiful drawings of birds and
guided the residents to add watercolour. This therapeutic creative meet up was truly
beautiful to witness and the residents lit up in the company of the children.
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Céﬁbratulatians to ’Kafbﬁgrme House re%éi ent, John, for raising an amazing £777 for
the Stroke Association, a charity close to his heart. John was extremely dedicated to
this project and walked an average of 4 miles everyday to raise money for the fantastic
cause. Thank you to everyone who donated money by sponsering John and cheering
him on; you have made him very proud! John raised £385 through donations and The
Cote Charity is going to match this, bringing his grand total to a incredible £777 ! As
you can see, residents also had the opportunity to join John for walks outside in the

fresh air. You can still donate online via https://givepenny.com/johnsjourney

Gardening Club

Vegetable gardens add years to your life and life to your years! Gardening Club has
been proving very popular in the sunshine; residents have been growing their own
vegetables and we're keeping our fingers crossed for a successful harvest. We were
delighted to have 12-year-old volunteer, Poppy, kindly ask to visit and support
activities during her half term after befriending residents in the Paint Pals project.
What a lovely thing to do!



The Wellbeing Team supported residents to acknowledge Mental Health Awareness
Week, tailoring the programme to improve mental health and wellbeing. Founded by
the Mental Health Foundation, the week encourages everyone to think about mental
health, tackle stigma and find out how we can create a society that prevents mental
health problems from developing, whilst protecting our wellbeing. To kickstart the
week, we invited an outside professional, Focused Solutions Therapist, Helen
Taylor-Jay from Brainworks to do a talk on mental health and strategies we can use
to improve our own. During this week, we also reached out to a local care home to
invite older people in the area for a social coffee morning. Staff & residents from
Abbeyfield enjoyed making friends with the residents in both homes and this was
very uplifting. Additionally the wellbeing team helped residents to relax through 121
conversations, mindfulness & meditation, pampering & self-care and looking at
inspirational stories around the world.
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Care & Support West Awards

Katherine House & Griffiths House are ecstatic to reveal that this year we are finalists
in four categories at the Care & Support West Awards 2023! Nominations were
received from staff, families and friends and this is fantastic news. This year Care &
Support West received over 220 nominations and the 17 judges were very impressed
with the quality and passion shown in all the nominations for our amazing Social Care
Individuals and Teams. A huge thank you to everyone who nominated someone and
of course to those who were nominated for the amazing work you do. Congratulations
to everyone who has been shortlisted as finalists!

This year we are finalists in the following categories:
Care Home of the Year Award
Sue Thorne — Rainbow Heart Award
Martin Brookes - Administrator (& Office Support) of the year Award
Sabina Green - Activities Organiser Team Leader of the year Award

We would also like to say a huge well done to our hardworking and creative
Wellbeing Assistant, Raj Kaur, who also received nominations for an award as
part of a Wellbeing Team.

We are so proud to be a finalist for Care Home of the Year and this is a testament to
all the passionate staff for their kindness, hard work and care. You are all
phenomenal!

The Wellbeing Team has continued to host a varied Wellbeing Programme; additional
popular recent activities have included baking, visits from our work experience
assistant, walking club, coffee mornings, an art lecture on Andy Warhol, VE Day
remembrance, shared reading, poetry corner, dance and movement, reminiscence
hour, cheese & wine tasting, sunny socials on the decking and more!

Don’t forget you can now follow us on social media:

Facebook: The Cote Charity Instagram: cotecharityl
Thank you for reading, The Wellbeing Team — Sabina & Raj



